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1.0 SUMMARY  
 
The Stakeholder Visioning Workshop for Building Urban Economic Resilience During and After 
Covid-19 Subang Jaya City was held on the 31st of March 2021, in a hybrid format constituting 
both physical discussions and virtual conference. The objectives of the workshop were to 
galvanize key stakeholder support in the building of a recovery plan and to determine the key 
priorities area in this project. 89 participants from six sectors of Subang Jaya city key 
stakeholders have attended the workshop. 
 The workshop was opened with a welcoming remark from Madam TPr. Noraini Binti 
Roslan, Mayor of Subang Jaya City Council, continued by Mr. Stefan Priesner, United Nations 
Resident Coordinator for Malaysia and Introduction to the DA13 project and Stakeholder 
Visioning Workshop by Mr. Curt Garrigan, Chief of the Sustainable Urban Development Section 
for the Environment and Development Division of UN ESCAP. The workshop continued with 
a plenary sharing by Ar. Kamarul Hisham Bin Hj. Yeop Hashim, Subang Jaya Council Member 
Zone 4 and a single mother representative who shared their experiences during Covid-19 
pandemic respectively. 

The workshop concluded with some closing remarks by Madam TPr, Norliza binti 
Hashim, CEO of Urbanice Malaysia, Mr. Curt Garrigan, Yang Berhormat Tuan Wong Chen, 
Subang Parliament Member and Mayor Madam TPr. Noraini. 

 

2.0 Logistic Information 
 
The Stakeholder Visioning Workshop took place on March 31st 2021, Wednesday, at 9.00 am 
to 1.00 pm at Ballroom 1, Level 15, at the Sunway Resort Hotel and Spa, Subang Jaya, 
Selangor, Malaysia. It was conducted a day after the Subang Jaya Sustainable Development 
Voluntary Local Review Workshop was held. Sunway Resort Hotel and Spa was a suitable 
venue to hold the workshop venue because the hotel has committed and has continuously 
aligned its business model, operating strategies and corporate culture with sustainable practices 
and solutions in line with the United Nations Sustainable Development Goals (UNSDGs). 
 
2.2 Participants  
 
The workshop was joined by 89 participants from 6 sectors of Subang Jaya city key 
stakeholders, namely Subang Jaya Council members, Subang Jaya City Council Staffs, 
government agencies, strategic partners. They were divided into four groups and were 
facilitated by Urbanice Malaysia members about the topic on hand. Nearly half of the 



participants were represented by women 34.83% (31 persons), who were actively involved in 
the discussion on building urban resilience amidst Covid-pandemic for Subang Jaya City. 
 The highest participation was from Subang Jaya City Council Staffs with 37 persons 
(41.57 %), followed by 19 persons (21.34%) of Council Members, 15 persons (16.85 %) 
representing strategic partners, 6 persons (6.74%) from government agencies, 9 persons 
(10.11%) from Urbanice Malaysia and 3 (3.37%) UN members.  Figure 4 below depicts the 
number of participations by 4 sectors for Subang Jaya City Council.  
 The participants were placed into four groups to discuss on current actions taken by 
the Subang Jaya stakeholders on 1) addressing resilience during and after Covid-19, 2) 
feedback on current initiatives taken 3) challenges faced by Subang Jaya community 4) 
prioritising projects, immediate focuses and long-term focuses by the stakeholders in the 
COVID-19 Recovery Plan. 

 
Figure 1 Word Cloud Analysis demonstrating the challenges faced by Subang Jaya’ stakeholders during Covid-19 
Pandemic. 
 
 

3.0 Detailed Discussion  
 

3.1 Welcoming remarks by Madam TPr. Noraini Binti Roslan, Mayor of 
Subang Jaya City Council  

 
The Stakeholder Visioning Workshop was opened and welcomed by Madam TPr. Noraini Binti 
Roslan, Mayor of Subang Jaya City Council. She shared Subang Jaya’s experience on current 
initiatives, plans & priority areas on Building Urban Resilience during and after Covid-19. She 
brought attention to the three-tier vertical collaboration within Subang Jaya’s expenditure budget 
2021 collectively allocated by the federal government, state government and local government. 

18

19

17

2

11

4

4

2

5

4

3

0

0 10 20 30 40 50 60 70

Male

Female

Subang Jaya Staff Council Member Strategic partners

Government agencies Urbanice malaysia UN members



Although MBSJ faced financial struggle due to deficit budget in 2021, the local government 
has planned out recovery measures during covid-19 pandemic such as revisioning the 
economic strategy, using trust funds and collecting developer charges to finance infrastructure 
projects and implementation. She also emphasised that Subang Jaya’s current 2021 Budget 
has incorporated recovery measures at the grassroot level. This budget was underpinned by 
3 main programs which are: 1) Economic Stimulus Package by the Federal Government, 2) 
Subsidisation by the Selangor State Government and 3) Post-Covid 19 Development Fund & 
Initiatives on Small Local Entrepreneur.  

To demonstrate Subang Jaya City Council’s seriousness on containing the spread of 
Covid-19, the Mayor highlighted that Subang Jaya has created the Subang Jaya City Council 
Crisis Response which has set up MBSJ’s operational room for Covid-19 pandemic and crisis 
management strategies. This strategy encompassed many initiatives on mapping and contact 
tracing in as the primary respond to reduce the spread of the virus, disinfecting markets, bus 
stops and ensuring operators disinfect their premises for reactivate the public and business 
and delivering information to the public through social media and many others. 

Madam TPr. Noraini Binti Roslan underlined MBSJ’s proactive initiative to reactivate 
businesses by using the SeLangkah app which provides data that can be utilized to help 
businesses find suitable location and types of businesses for their new ventures. In addition, 
there is the MBSJ’s Post Covid-19 Development Fund & Initiatives on Small Local 
Entrepreneurs that provides guidelines for home businesses and in matters pertaining to 
opening a morning bazaar, the allocation of space to set up a bazaar as well as training for 
culinary and sewing skills. 

 

  
Figure 2. Disinfection of premises by the Fire Department and MBSJ (left) and sewing skill training for 

women provided by MBSJ (right). 
 



 
Figure 3 Smart Technology Application During Covid19 Pandemic by SeLangkah app. 

 

3.2 Current Recovery Activities  
 
The collective discussion from the four groups deduced that the current initiatives distributed 
by the stakeholders involve the survival of the community during Covid-19. These include food 
security, social protection, medical aid, and business reactivation. These initiatives make up 
the response to the impact of Covid-19 which play a vital role in ensuring that no one is 
living in hunger, in reducing the amount of people living with no income and in containing 
the spread of Covid-19 infection. These initiatives are aligned to the Global 2030 Agenda of 
Sustainable Development SDG 1 (no poverty), SDG 2 (Zero Hunger) and SDG3 (good health 
and well-being). 
 

Table 1 Subang Jaya stakeholder best practices for Recovery Activities  
Sector Stakeholder  Best practice Theme 
Council 
member 

Zone 2 Food bank Food security 
Zone 6 • Community Garden USJ 24 

• Kitchen Aid to Apartment lot 10b 
Food security 

Zone 10 • Vegetable donations to apartment 
residents including foreign workers 

• Vertical farm at Kinrara kitchen of 
which its produce is cooked, sold 
and given to the B40 community 

• Break-fast (iftar) donation to 
frontliners 

Food security 

Zone 14 • Increase area of businesses 
• RM 10, 000 for necessity aid for 

community 

Social protection 

Zone 17 • Aid & medical assistance to the 
disabled, single mothers, bed 

Medical aid 



ridden individuals, the B40 living in 
low-cost apartment area 

Zone 18 • Develop guideline business from 
home 

• Sent 100 chickens to adopted 
apartment 

• Sent 200 pax of kitchen materials 
to adopted apartment 

Income generation 
Food security 

Zone 21 • Dry foods worth RM 80 to 430 
units at adopted apartments 

 Social protection 

Zone 22 • Minimum charge for Covid-19 test 
• Sanitized premises, public area, low-

cost housing, shop lots 

Medical aid 

Other  • Street busking   
Association Jawatankuasa 

Penyelaras dan 
peniaga (JP3) 

• Free mask to businesses 
• Flash donation to businesses who 

are needed 
• Mosque funds 
• Reduce license to pay 
• Food, rice, sugar, baby diapers 

donations 

Medical aid, Food 
security, Social 
protection 

NGO • Distribute free food Food security 
Government 
agencies 

Subang health 
department 

• Briefing of Covid-19 and information 
on vaccination  

Covid-19 awareness 

Fire department • Disinfection of premises, flat, MBSJ 
Building,  

Business reactivation 

PKPN • Cheaper pricing of vegetable and 
fish  

Food security 

Subang Jaya 
City Council 

 • creating a Covid-19 operation room 
in the MBSJ USJ office 15 

• Promoting SELDEC-MBSJ to 
businesses 

• Information dissemination using 
infographics and articles  

• Contact tracing to help health 
department 

• Voucher 
• Aerosol for community garden 

Food security, Covid-
19 awareness 

Private Mamee Sdh. Bhd • Ramadhan aids for B40 at Puchong 
Permai (gerai Pak Lang), Flat 
Puchong Permai/ Kg. Tempoh 
Puchong 

• One off food donation 
• Aid to B40 strata flat 

Food security 



• 1000 pax Maggie instant noodles to 
adopted apartments 

others  • E-borang (e-surveys) to reduce 
delivery cost to home 

Business reactivation 

 • Community garden with modern 
method, rainwater harvesting and 
research for marketing 

Food security 

 • Urban poverty death by location 
demographic of residents 

Food security 

 • Urban poverty data mapping 
partnership with nearby market 

Business reactivation 

 
Referring to the current initiatives taken by MSBJ and the stakeholders on 

addressing resilience during and after Covid-19, the groups understood and have 
suggested to improve the delivery of the current initiatives which include representative 
data to distribute food aids to the needy, reactivation of businesses especially to the 
B40 group through business aid and standard of procedure for business (SOP), health 
and information delivery.  

 
Table 2 Thematic on feedback based on Subang Jaya current initiatives 

Thematic  Sub-thematic 
Representative data for 
urban poverty and 
donation receiver 

Survey for eligible donation receiver  
Improve data on urban poverty 
Using apps to capture information 

Business aid Community hall e.g. in shopping centre to help B40 business groups 
Organise events to encourage business activities mainly targeted for 
SMEs e.g. Convention 

SOP for business Restriction of children under 13 years old to enter night markets 
Longer business operation  
Ramadhan Bazaar 

Skill training Provide skill training instead of giving food 
Social protection Prioritise groups for resource distribution, e.g. single mothers 

Reduce license payment 
Health Medical beds rent free at malls 
Information delivery Improvement on information delivery 

 
 
 
 



3.3 Challenges  
 

Figure 4 below is a word cloud analysis which visualises the challenges faced by Subang 
Jaya’s stakeholders during the Covid-19 pandemic, based on data captured during the 
workshop (Annex 7). Based on the analysis, the 5 top most salient words expressed reflecting 
these challenges during Covid-19 by the participants (not arranged in any particular order) are 
‘peniaga’ (business), ‘bantuan’ (support), ‘help’, ‘need’ and ‘SOP’ (standard operation 
procedure). 

 
Figure 4 Word Cloud Analysis demonstrating the challenges faced by Subang Jaya’ stakeholders during 

Covid-19 Pandemic. 

 
Based on data provided by the 4 groups during the discussion and content analysis 

in Table 1 below showed 6 thematic pain point of challenges and sub-thematic faced by 
Subang Jaya Key Stakeholders. The participants stressed that although many initiatives have 
responded to the impacts of Covid-19, there are some unprecedented cases which hinder the 
recovery process. This is due to extra incurred costs due to SOP compliance such as daily 
sanitizing of the premise, paying volunteers for crowd control and shorter business periods. 
These have severely affected small businesses and entertainment businesses. Mental health 
is also one of the prominent issues raised concerning the Subang Jaya community in the 
midst of the pandemic. 

 
Table 3 Thematic pain point of challenges faced by Subang Jaya Key Stakeholders. 

Thematic Challenges Sub-thematic 
Economic loss Businesses lose opportunity to operate their business 

Small businesses, morning & night markets, unable to sustain pay for the 
People's Volunteer Corps (RELA) and sanitizers  



Some industries are severely impacted especially entertainment industry 
etc. artisan, street performers 
Tax and license collection to be reduced 

Resource mobilisation Food and kitchen needs send are expired, faulty, broken and dented 
Need information from communities to identify the correct groups which 
need the most help 
Identified individuals reluctant to receive help because of pride or shame 
Non B40 groups did not receive aid 

Awareness and 
education 

Improving information dissemination and delivery through Social Media 
Youth entrepreneur programmes 
Education drop 
Financial management education 

SOP compliance  State government prohibit foreign workers to help businesses, hence 
businesses are unable to operate or sustain 
Less compliance to SOP by community 
Shorter operation time and less customers allowed to be entertained  
Unable to manage new business space 

Mental Health Limited house space cause family issues 
Need to mobilise support groups for mental health  

Others Managing different expectations i.e. the discrepancy between residents’ 
demands and help given to them by providers 
Frequent short-term aid induces people to be dependent on aid, hence 
the need for long-term solutions and to inculcate a self-sustaining culture 

 
3.4 Priority Areas 
3.4.1 Priority Projects 
 
Figure 5 below is a word cloud analysis representing prioritised projects for building urban 
resilience during and after Covid-19 pandemic for Subang Jaya, based on data captured 
during the workshop (Annex 8). These prioritised projects refer to infrastructure projects that 
Subang Jaya should prioritise to address the significant impacts of COVID-19 on building the 
city’s urban resilience. Based on the analysis, the 5 top most frequent words used by the 
participants to express prioritised projects (arranged in no particular order) are B40, ‘bantuan’ 
(support), ‘peniaga’ (business), ‘membantu’ (help) and ‘anak’ (children). 



 
Figure 5 Word Cloud Analysis represents Prioritize Projects of building urban resilience during and after Covid-19 

Pandemic for Subang Jaya. 

 
Pertaining to the discussion by the 4 groups, a content analysis has been developed 

in Table 4, encompassing 8 themes and sub-thematic of prioritised project for Subang Jaya. 
Giving focus to health and mental health provision, SOP enforcement, education aid, social 
protection, business reactivation, information dissemination, training and financial literacy, and 
women empowerment. This will allow Subang Jaya to recover from the continuing impacts of 
the pandemic as the city begins its reactivation and recovery process from the initial shock. 
Examples of prioritized projects include establishing mini-clinics in low-cost housing area, 
providing free school bus ride for children of the B40 community and the setting up of online 
business platforms. 

 
Table 4 Theme and sub-thematic of prioritize projects for Subang Jaya 

Thematic  Sub-thematic 
Health and mental 
health provision 

Giving advice on taking care bed ridden elderly about medication, nutrition  
Mini clinic at low-cost housing area 
Organized the program to give counselling to the needy individuals who 
face domestic violence or suffering mental illness 

SOP enforcement More enforcement on crowds entering malls 

Education aid Online education 
Educating B40 groups on communication technology, especially on new 
media  
Free school bus ride for the B40 community  
Help on education expenses for Children in B40 group 
Instruments aid namely Laptop/ gadget & wifie for children in higher 
education 

Social protection Voucher given to eligible household 



Help B40 to obtain income and resources 
Help community impacted with bank loans 
A central committee to allocat limited resource 
a website that we can refer to get contact NGO like kitchen aid other 
NGO at Subang to assist 
Matching with food delivery service 

Small business aid Product marketing of one local product, one district/zone/planning block 
Selangor state needs to monitor B40 & SME businesses until their 
success 
Increase more online platforms 
Training on online small business for example e-peniaga 
Approve house lease business 

Information 
dissemination  

Information to residents for developing business centre planning 
To develop a plan for information delivery to people without smartphones 

Training and financial 
literacy  

Training & workshop for Jawatankuasa Penyelarasan dan Pengerak 
Peniaga (J3P) 
Increase B40 empowerment through economic strategy 

Women empowerment Women aid / Women support program  
One-stop centre for women core 

 
3.4.2 Immediate Focuses 
 
Figure 6. is a word cloud analysis which illustrates Subang Jaya’s immediate focuses in 
building urban resilience during and after Covid-19 Pandemic based on data captured during 
the workshop (Annex 9). Immediate focus is refers to prioritize on short term plans by 
community within 1 to 2 years  on addressing COVID-19 impacts. Based on the analysis, the 
5 top most frequent words used by the participants to express immediate focuses (arranged 
in no particular order) are ‘kebun’ (garden), ‘perniagaan’ (business), pusat (centre), anak 
(children) and penduduk (community). 
 



Figure 6. Word Cloud Analysis representing immediate focuses of building urban resilience during and after Covid-
19 Pandemic for Subang Jaya. 

 
Table 5 below demonstrates the participants’ immediate focuses for Subang Jaya, namely 
business reactivation, skill training to generate income for targeted groups, information 
dissemination to prevent the spread of Covid-19, health and mental health support, food 
security and urban farming, education aid, social protection, centralisation of database and 
other aspects.  The participants emphasised on short-term response, within the period of one 
to four years, to facilitate establishing a ‘new norm’ in Subang Jaya. 
 

Table 5. Theme and sub-thematic of Immediate Focuses for Subang Jaya 

Thematic  Sub-thematic 
Business reactivation Leadership from commercial sector to help market items from small 

businesses 
Bring more big companies like Mydin to help SME and community with 
their own niche product (produk kampung) which brings forth a win-win 
situation for both big businesses and small businesses 
Provide guideline for business activities at home by State government 

Speed up by simplifying the development application to activate other 
sectors when development takes place 
Give incentives to affected businesses including entertainment and 
recreation businesses, restaurants etc. 
Legalise Kg. Tradisi (villages) businesses by giving business licenses 

Cooperate to help market product in door bazaar by providing space and 
space skill training 
Give temporary permit to businesses 

Give suitable training course to youth groups to generate income 
(vocational) 



Skill training to 
generate income for 
targeted groups 

Giving training on how to generate permanent income and side income 

Online selling & e-business skill training on how to use online platform to 
sell i.e Lazada, Shopee and targeting B40 groups, the elderly and high 
school graduates 

Information 
dissemination to 
prevent the spread of 
Covid-19 

Speaker from vehicle to disseminate information 

Giving training to kindergarten on preventing Covid-19 spread in the 
premise 

Health and Mental 
Health support 

Counselling support 
Set up community counselling centres to address family, economic and 
social issues 
Mental health consultation 
Peer support group 
School children awareness on pandemic Covid-19 
Provide large space to vaccinate Subang Jaya residents 

Food security and 
urban farming 

Vertical garden in a mini house 
Community food bank in all apartments and villages 
Improve existing community gardens 
Increase the numbers of approved community gardens 

Education aid Provide mobile libraries at every apartment 

Social protection Corporate Social Response (CSR) program with corporate sectors 
especially hotels, structuring CSR program for disaster recovery to provide 
accommodation for victims of fire, flood and other disasters 
Poverty eradication program & education awareness 
Give aid to orphan children  
Extend moratorium on bank loans 

Centralization of 
Database  

Data collection of population and resource 
Centralised database of B40/M40 population 

Others Hold Industri Kecil Sederhana (IKS) @ small medium industry graduate 
competition to encourage competitiveness 
More unified community safety  

 

3.4.3 Long-term focuses 
 
Figure 7 below is a word cloud analysis depicting 5 top most frequent words used to 
express long-term focuses which are ‘J3P’, ‘food’, ‘MBSJ’, ‘health’ and ‘security’. 
 
 



 
Figure 7 Word Cloud Analysis illustrating Long-term focuses of building urban resilience during and after Covid-19 

Pandemic for Subang Jaya. 

 
Table 6 below suggests that the long-term focuses that participants prioritise include: 

the improvement of job opportunities, good health and mental well-being, food security and 
urban farming, the establishment of a permanent resilience committee, the improvement of 
current guidelines and planning for urban resilience, the enforcement of law and strengthening 
economic development. These prioritisations reflect and address Subang Jaya’s medium-term 
regeneration plan, as ultimately, the city will be able to rectify oversights, acclimatise to the 
temporary challenges and overcome the lasting impacts on the city. These will help build 
foundation for the long-term in line with what the participants aspire, value and want for 
Subang Jaya’s future.   

 
Table 6 Theme and sub-thematic of Long-term Focuses for Subang Jaya 

Thematic  Sub-thematic 
Improve Job 
opportunities  

Job matching, to align work demand with qualification, talent, skills 
Local policies need to be friendly to local workers by giving priority to 
citizens e.g. workers in the field of 3D services such as garbage 
collection as council employees 
Provide one-stop centre (OSC) for job opportunities within the area - 
matching jobs with the expertise within the group 
Strategic location of SME for low and medium-income group 

Home entrepreneur development program 

Good health & mental 
well-being 

Free toll line for depression and health screening 
Provide children entertainment space during Covid-19  
Giving awareness to B40 groups to get vaccinated 



Food security and 
urban farming 

Permanent food bank at selected location or residential area 
Urban farming to help food security 
Food basket for vegetables  

resilience permanent 
committee 

Permanent disaster resilience committee (between agencies and 
stakeholder) 

Improving current 
guidelines and planning 
for urban resilience 

Guideline Standard operation procedure (SOP) 
Proper town planning that incorporates the concept of ‘stay here, work 
here, spend here’ 
Provide guideline for online registration and licensing, to promote business 
at home as they need to register with Suruhanjaya Syarikat Malaysia 
(SSM) and MBSJ  
Consolidate business control management through business online 
guideline  
Participatory budgeting with all stakeholders 
Crises Management: Plan for future pandemic & crises from the 
experience of Covid-19 moving forward. Issue & Solutions. 

Enforcement of Law Include suicide incident as crime in act which able to take law action 
Strengthening 
economic development  

Space economy space and facilities such as food court that follows 
physical distancing 
Provide skill courses for online business until there are success 
Develop community mart to market agricultural products for community 
garden (kebun komuniti) 

Others  One-off contribution to J3P 
J3P should be registered under Registry of Societies (ROS) or MBSJ 

 
3.5 Capacity Needs for Developing Recovery Plan 
 
Participants understood the initiatives, planning and focuses to address Covid-19 impact should 
be taken by all of the stakeholders as shown in Figures 8 to 11 of Planning blocks 1 to 7 
of Subang Jaya City Council. The mapping exercise indicated initial collaborative actions 
should be take place by factories, hypermarket, NGOs for example Hotel Summit, Damell 
mall, Mydin, Giant hypermarket. There is also a need to leverage on strength from existing 
projects such as SJ Riverfront project and potentially new projects such as Vaccine Centre. 
 Moreover, Subang Jaya has now deepened the understanding of the issue and 
opportunities that are facing due to Covid-19 through involvement of experts, key stakeholders 
and community. Hence, the stakeholder’s commitment is highly valuable to ensuring that 
Subang Jaya becomes more resilient in this uncertain time.  



 
Figure 8. Planning Block 1 & 2 Subang Jaya City Council. 

 

MPP Zone 14 

- Give focus to elderly 
- Fertigation garden 

Kg. Seri Aman & Tasik Budaya  

– local recreation Centre and 
Selangor State tourism Centre  

- High technology Recreation 
Centre 

- Selangor State Water Creation 
Centre 

- Collective database from 
B40 flats in Angsana USJ 1 

SJ Riverfront project 
is continued to 
Phase 2 for 
community  

Continue 
Cooperation with 
Hotel Summit , 
Damell mall, Mydin, 
Giant hypermarket  

More collaborative effort 
with stakeholder USJ 1- 
factories, hypermarket, 
NGO’s  Etc 

Complex 3k Vaccine 
Centre 



 
Figure 9 Planning Block 3 & 5 Subang Jaya City Council. 

 
Figure 10. Planning Block 4 Subang Jaya City Council. 

 

Pangsapuri Engang Block 6 

- Kitchen aid 
- Chicken & fish aid 

Pangsapuri Engang Block 
1 

- Kitchen aid 
- Chicken & fish aid 

 

Increase 
Community 
garden 

Promote one 
zone one industry 
product 

More community garden 
with technology like 
vertical farming/ urban 
farming at shop lot 

Metal fitness program 
/aids far public at MBSJ 
library 

Setiawalk business 
area business 
reactivation 

Pusat bandar Puchong 
business reactivation 

Create a diversity 
creation park for public 
to release tension / 
stress 

Zone 9 

- Food basket 
- Vegetable aid 
-  



 
Figure 11 Planning Block 6 & 7 Subang Jaya City Council. 

4 Next steps 
 
Subang Jaya City Council has carried out a recovery measure due to deficit revenue during 
covid-19 pandemic. The inputs from the Stakeholder Visioning Workshop have helped in the 
identification of current initiatives, challenges and priorities concerning several key areas as 
elaborated in the priority projects, immediate focuses and long-term focuses. These inputs 
should be integrated in the Subang Jaya City Council Crisis Response and crisis management 
strategies to help guide and shape Subang Jaya’s current and future work.  

MBSJ’s operational room for Covid-19 pandemic under the Mayor’s leadership should 
also involve experts, community and form a taskforce dedicated in the implementation of 
immediate focuses and projects. Continuous monitoring of impacts from these projects is 
crucial to better understand their effectiveness and will help to identify which impacts are 
temporary and which are lasting. 

 
 
 
 

 

Soho 21 aid to continue 
every 2 months 

- Dry material (rice, 
sugar, flour) 

Zone 24 

- Wet material aids for 
necessities needs  
continued every 2 
months 

- Kitchen material aids 
puj 8/9 

- Centrelized business 
B40 (provide place tp 
market local product at 
Saujana Puchong) 



5 Annex 
 
5.1 Concept Note 

 
CONCEPT NOTE 

 
 

Stakeholder Visioning Workshop: 
Building Urban Resilience During and After Covid-19 
 

Background 
 
COVID-19 has caused significant impacts on cities across the globe and forced 
to implement Movement Control Order (MCO) in cities. It is necessary to the 
benefit health of the citizen however this also caused cities on closure of 
businesses to control the spread of Covid-19 and resulted in shrinking economic 
activities in cities and massive revenue loss of local governments. While the 
effects of COVID-19 provided some positive environmental outcomes, however the 
urban resilient especially in economic sector is truly tested. It also severely 
impacted the urban citizens from job loses, the close of small and medium 
enterprise to permanent close of economic sectors namely tourism and services.  
 
Similar to other Malaysia’s city, Subang Jaya City is impacted from COVID-19 
pandemic, from the citizen health and safety including their social and economic 
wellbeing. Many Subang Jaya policies either global, national, state, and local city 
have underlined strategies, stimulus plan and programs to ensure the needs of 
the affected group throughout the period movement. Hence, there is a need for 
joint effort from all Subang Jaya key stakeholder to address the current needs of 
the vulnerable groups especially the B40 group, citizens parents, women and 
children aligned with the Agenda 2030 ‘No One Leave Behind’. 
 
Regional Objectives 
 
Stakeholder visioning workshops are designed to achieve the following high-level 
objectives: 
 
• Identify key stakeholders and galvanise their support to building a recovery plan; 
 



• Understand the roles and commitments of each stakeholder to this project, 
including their roles in providing data and insights and mobilizing public 
supports; and 

• Identify the key priorities area in this project and come up a roadmap for 2021. 
 
Local Objectives 
 
After the training programme, the participants are expected to: 
 
• better understand criteria on urban resilience for Subang Jaya City in the 

time of COVID-19 
 
• learn the common practices and key lessons from other cities which able to 

adopt for Subang Jaya City 
 
• enhance Subang Jaya City current urban resilience planning, ensuring no one 

is left behind especially B40 groups, elderly, women and children 
 
Stakeholder Visioning Workshop Overview 
 
The Hybrid training programme will consist of workshops conducted physical and 
online over Zoom platform. 
 
Workshop title: Stakeholder Visioning Workshop: 

Building Urban Resilience During and After Covid-19 
Date and Time: 31st March 2021 (Wednesday) at 9.00 am – 12.00 pm Malaysia time 
Venue Ballroom 1, level 15, Sunway Resort Hotel, Subang Jaya 
Duration: 3 hours 
Participants: 20 selected MBSJ local officials and 20 Subang Jaya City key 

Stakeholders from each relevant field 
 
  



5.2 Programme 
 

Annex 1 Stakeholder visioning workshop Program 

Time Topic 
9.00 am Opening remarks and housekeeping announcement 

 
9.02 am Welcoming remarks by YDH. TPr. Hajah Noraini binti Haji Roslan 

Mayor of Subang Jaya on the city’s current initiatives, plans & 
priority areas on Building Urban Resilience During and After Covid-
19 
 

9.15 am Welcoming remarks by Mr Stefan Priesner, United Nations Resident 
Coordinator for Malaysia 
 

9.30 am Introduction to the DA13 project and Stakeholder Visioning 
Workshop, Mr. Curt Garrigan, Chief of the Sustainable Urban 
Development Section for the Environment and Development Division 
of UN ESCAP 
 

9.45 am Plenary sharing by Ar. Kamarul Hisham Bin Hj. Yeop Hashim, 
Subang Jaya Council Member Zone 4 & a single mother 
representative to share their experience  
 

10.00 am Part 1: Current Actions by and Long-term Priorities of Subang Jaya 
City Key stakeholders 

 Subang Jaya City current initiatives & plans on addressing 
resilience during and after Covid-19 
Q&A / Discussion 
 

10.45 am Coffee Break 
 

10.55 am Part 2: Discussion on Key Priority Areas in the COVID-19 Recovery 
plan 

 Q&A / Discussion 
 

11.50 am Closing Remarks  
1. Closing remark by Madame Norliza 
2. Closing remark by Mr. Curt Garrigan 



3. Closing remark by Yang Berhormat Tuan Wong Chen, Subang 
Parliment Member 

4. Closing remark by Mayor Madame Noraini  
12.00 pm End of workshop 

 
5.3 Attendance sheet 

 
Annex 2 Workshop participant from Subang Jaya City Council  

 
BIL 

 
NAME DAN DESIGNATION 

 
DEPARTMENT/ 

AGENCY 
GENDER 

 
1. 

Mr. Chia Yew Ken 
Council Member 

 
MPP ZON 1 MALE 

 
2. 

Mr. Jestin Raj Savarimuthu 
Council Member 

 
MPP ZON 9 MALE 

 
3. 

Mr. Mohd Fitri Bin Jamaludin 
Council Member 

 
MPP ZON 13 MALE 

 
4. 

Mr. Thomas Low Yew Sin 
Council Member 

 
MPP ZON 17 MALE 

 
5. 

Mr. Raymond Thong Kim 
Fatt Council Member 

 
MPP ZON 21 MALE 

 
6. 

Mr. Mohamad Syafiq Bin 
Mohamad Norizan  
Council Member 

 
MPP ZON 2 MALE 

 
7. 

Mr. Mohamad Kamil Bin 
Harun Council Member 

 
MPP ZON 6 MALE 

 
8. 

Mrs. Ng Seow Chen 
Council Member 

 
MPP ZON 10 FEMALE 

 
9. 

Mrs. Aniza Binti Jamaludin 
Council Member 

 
MPP ZON 14 FEMALE 

 
10. 

Mr. Mehanatan a/l 
Embamurthi Council 
Member 

 
MPP ZON 18 MALE 

 
11. 

Mr.  Wong Yii Seang 
Council Member 

 
MPP ZON 22 MALE 

 
12. 

Mr. Kenneth Sam A/L 
Saminathan Council Member 

 
MPP ZON 11 MALE 



 
13. 

Mr. Muhammad Fauzan Bin 
Rosli Council Member 

 
MPP ZON 15 MALE 

 
14. 

Mr. Teh Eng Teck Council 
Member 

 
MPP ZON 23 MALE 

 
15. 

Tuan Ar. Kamarul Hisham 
Bin Hj. Yeop Hashim  
Council Member 

 
MPP ZON 4 MALE 

 
16. 

Mr. Jaafar Bin Mat Akid 
Council Member 

 
MPP ZON 12 MALE 

 
17. 

Mr. Yap Kok Weng 
Council Member 

 
MPP ZON 16 MALE 

 
18. 

Mr. Mohan Singh a/l 
Surtar Singh Council 
Member 

 
MPP ZON 20 MALE 

 
19. 

Mr. Thamilarusu a/l Sandayan 
Council Member 

 
MPP ZON 23 MALE 

 
20. 

Ir. Rosli Bin Mohammad Yunus P.J.K 
Director 

Department of 
Engineering 

MALE 

 
21. 

Mr.  Ismail Bin Salim P.J.K 
Director 

Department of 
Enforcement 

MALE 

 
22. 

Mrs.  Hajah Sharifah Rohaida Binti 
Abd Rahman P.J.K 
Director 

 
 

Department of 
Revenue 

FEMALE 

 
23. 

Mrs. Norsilawati Mohd Yatim 
Deputy Senior Director  

FEMALE 

 
24. 

Mr. Samzol Bin Saat  
Director 

Department of 
Information 
tecnology 

MALE 

 
25. 

Mr. Mohd Aisamuddin bin Razali 
Deputy Director 

MALE 

 
26. 

Mrs. Nik Zalina Binti Megat 
Junior Deputy Director 

Deparment of 
Administration 

services 
FEMALE 

 
27. 

Mrs. Emilia Binti Nasir  
Deputy Director 

Integrity Unit FEMALE 

 
28. 

Tuan Haji Mohd Fadzil Bin Mahat 
A.M.N, A.M.S 

Director 

Department of 
Treasury 

MALE 



 
29. 

Dr. Roslan Bin Mohamed Hussin 
A.M.S 

Director 

Department of 
health 

MALE 

 
30. 

Mrs. Hajah Azura Binti Mohd Don 
Director 

Department of 
Environmental 
Management 

FEMALE 

 
31. 

Mr. Azfarizal Bin Abdul Rashid 
Deputy Director 

Department 
of Corporate 

and 
Strategic 

Management  

MALE 

 
32. 

Ms. Helda Syima binti Abu Talab 
Senior Assistant for Director 

FEMALE 

 
33. 

Mrs. Nor Najihah binti Sukor  
Deputy Director 

FEMALE 

 
34. 

Mr. Zukhail Hazizi bin Ghazali  
Adminstrative Assistant Officer  

MALE 

 
35. 

Mr. Mohamad Akbar bin Khamis 
Adminstrative Assistant 

MALE 

 
36. 

Mrs. Noraida Md Ali  
Admistrative Assistant 

FEMALE 

 
37. 

Mrs. Oneewati binti Mohd Selamat 
Assistant 

FEMALE 

 
38. 

Mrs. Suraya binti Samsudin 
Assistant 

FEMALE 

 
39. 

TPr. Ismail Bin Muhamad A.I.S 
Director 

Deputy of Town 
Planning 

MALE 

 
40. 

Mr. Nurli Izwan bin Haji Osman  
Senior Deputy Director 

MALE 

 
41. 

Mrs. Asmidar binti Shahrin  
Deputy Director 

FEMALE 

 
42. 

TPr. Haniza binti Husin Penolong 
Director 

FEMALE 

 
43. 

Mrs. Marhaini Mohd Sukaime 
Deputy Director 

FEMALE 

 
44. 

Mr. Muhammad Hafidz Bin Mohd 
Kamal  
Deputy Director 

MALE 

 
45. 

Mr. Muhammad Iman bin Shafie 
Patt  

MALE 



Deputy Director 

 
46. 

Mrs. Nurhaida binti Md Yusof 
Townplanner Assistant Officer  

FEMALE 

 
47. 

Mr. Ahmad Fikri Bin Kamarulzaman 
Senior Plan Drawer 

MALE 

 
48. 

Mrs. Hajjah Anita Binti Abd Jalil 
P.P.T 
Director 

Department of 
Legal FEMALE 

 
49. 

Mrs. Rosmawati binti Zainuddin 
Senior Deputy Director 

Department of 
Licensing 

FEMALE 

 
50. 

Mr. Nor Azmi Bin Hj. Mohd Rosli 
P.P.T 
Director 

Department of 
Building 

MALE 

 
51. 

Mrs. Azlina Mat Salim Penolong 
Senior Director 

Department of 
Landscape 

FEMALE 

 
52. 

Mr. Muhammad Zaki Bin Yusoff 
Pengarah 

Department of 
Community 
Development  

MALE 

 
53. 

Sr. Aida Binti Omar MRISM 
Pengarah 

Jabatan Penilaian 
Dan Pengurusan 

Harta 
FEMALE 

 
54. 

Mr. Nazarudin Bin Mashtuki 
Pengarah 

Department of 
Contracts and 

Material Surveying 
MALE 

 
55. 

Sr. Mohd Marwan Bin Khalilludin  
Director 

Department of 
Secretariat of 

Commissionr of 
Building (COB) 

MALE 

 
56. 

Mrs. Hajah Noraziah Binti Ali P.J.K 
Director 

Internal Audit 
Unit 

FEMALE 

 
 
 
 
 
 
 
 



Annex 3 Workshop participant of Subang Jaya City Council’s strategic partners 
 
BIL 

 
NAME DAN DESIGNATION 

 
DEPARTMENT/ 

AGENCY 
GENDER 

 
1. 

Mr. Idris 
GNIO 

KDEB Waste 
Management 

MALE 

 
2. 

Mr. Lin Kian Chuan 
Director 

 
LYL Group MALE 

 
3. 

Mr. See Toh Kann Yeap 
Project Director 

 
LYL Group 

MALE 

 
4. 

Mr. Norman Rajan 
General Manager 

 
Mydin Mohamed 
holdings Berhad 

MALE 

 
5. 

Mr. Bernard Paul 
General Manager 

 
Sunway Group 

Sdn. Bhd, 
MALE 

 
6. 

Mr. Ahmand Syukry Ibrahim 
Deputy Director 

Mamee-Double 
Decker (M) Bhd 

MALE 

 
7. 

Mr. Saravanan Palaisamy 
General Manager 

Manufacturing 
Wipro Unza 
Malaysia 

MALE 

 
8. 

Mr. Terry Gibson 
Sebastian 

Jawatankuasa 
Penyelaras dan 
peniaga (J3P) 

MALE 

 
9. 

Mrs. Lim Foong Kuan Jawatankuasa 
Penyelaras dan 
peniaga (J3P) 

FEMALE 

 
10. 

Mrs. Junaini Binti Idris Jawatankuasa 
Penyelaras dan 
peniaga (J3P) 

FEMALE 

 
11. 

Mrs. Noor Azila Binti 
Ibrahim 

Jawatankuasa 
Penyelaras dan 
peniaga (J3P) 

FEMALE 

 
12. 

Mr. Kamarujaman bin Puji Jawatankuasa 
Penyelaras dan 
peniaga (J3P) 

MALE 



 
13. 

Mr. Mohd Azmi bin Mior Ismail Jawatankuasa 
Penyelaras dan 
peniaga (J3P) 

MALE 

 
14. 

Mr. Mohd Zamir bin Bidin Jawatankuasa 
Penyelaras dan 
peniaga (J3P 

MALE 

 
15. 

Mrs. Juraida binti Abu 
Samah 

Jawatankuasa 
Penyelaras dan 
peniaga (J3P 

FEMALE 

 
Annex 4 Workshop participant of Subang Jaya City Council’s government agencies 

 
BIL 

 
NAME DAN DESIGNATION 

 
DEPARTMENT/ 

AGENCY 
GENDER 

 
1. 

Yang Berhormat Tuan Wong Chen  
Subang Parlimen Member 

Parliment member 
Subang 

MALE 

 
2. 

Mrs. Alethea Wong Parliment member 
Subang 

FEMALE 

 
3. 

Mrs. Yogeswary a/p Samynathan 
Senior Secretary 

Pusat Khidamt Dun 
Kota Kemuning/EXCO FEMALE 

 
4. 

Yang Berhormat Calvin ken 
Seri Kembangan member of the 
state assembly 

 
The state assembly MALE 

 
5. 

Mr. Yusri Hashim Yusoff 
Environmental health officer 

 
Department of Health 

Petaling 
MALE 

 
6. 

Tuan Muhammad Zaikunor Affendi 
Nordin 
Assistant superintendent 

Petaling Fire 
department 

MALE 

 
Annex 5 Data input by group for current initiatives on Building resilience during 

Covid-19 pandemic from Subang Jaya Key Stakeholder 
CURRENT INITIATIVE 

Group 1 Group 2 Group 3 Group 4 
zone 17, bantuan 
yang telah diberikan 
3 fasa mco I 
(pangsapuri kos 
rendah) work 
together JMB for 
layak terima (OKU, 

zone 22, organize covid -
19 test with minimum 
charge 

street busking (RM 5) using funding from 
ADUn to order fish and 
vege directly form  
farmer and fisherman 



Sakit, Ibu tunggal, 
B40) 

medical assistance 
bukan untuk 
barangan sahaja 

mewujudkan bilik gerakkan 
covid 19 di pejabat mbsj 
usj 15 

Promosi SELDEC-MBSJ 
kepada semua peniaga 
untuk daftar peniagaan 
secara online 

zone 6, kebun komuniti 
USJ 24 , 

J3P & pasar malam 
OTK 8 - sumbangan 
mask percuma 
kepada peniaga 

mewarwarkan tentang 
kepentingan pengambilan 
vaksin / covid 19 di 
kalangan kakitangan 
(kerkasama dengan PKD) 

Vouncer (NO Storage) - 
process of distribution 

kenalpasti projeck kecil 
bagi menambahbaik 
persekitaran  

derma kilat kepada 
eniaga (sakit, 
kematian, bencana 
alam 

taklimat covid-19 kepada 
kakitangan, ahli majlis dan 
penduduk,  

sistem penggiliran 
berniaga PM memberi 
kesan kepada peniagaan 
PM 

mesyuarat JK MPP 
zone 6 

penyediaan tabung 
surau 

info melalui deran risalah 
dan infogram 

Sumbangan Ramadhan 
Mamee bantuan kepada 
B40 - flat puchong 
premai (gerai pak lang), 
flat puchong permai/ Kg. 
Tempoh Puchong 

zone 6, bantuan flat 
angkat lowt 10b, 
barangan dapur bago 
PG EXCO pertanian  

J3Pmbsj 
mengurangkan 
bayaran lesen 

siasatan kotak kes covid-
19 (contact touch) 
membantu PKD petaling , 
siasatan kontak di 
kalangan kakitangan 

Mamee 1) bantuan 
makanan one off, 

bantuan kebun 
komuniti, aerosol MBSJ 

memerlukan banuan 
berbentuk kewangan 
untuk jadikan modal 
tambahan 

disinfeksi, pejabat / permis 
mbsj/ kerasama dengan 
bomba,  

 2) bantuan kepada B40 
-flat  

lwatan dengan jabatan 
landscape, zone 6 

banttuan dari segi 
makanan bagi 
peniaga-peniaga 
yang susah 

pemantauan dengan akivii 
disinfeksi di flat dan 
premis lain 

3) program dengan 
majlis bagi  bantuan 
makanan 

barangan dapur MBSJ 

keperluan diapers vs 
napkins - mesra 
alam : lebih baik 
guna napkin 

zone 22, sanitasi premises 
own/ stay by covid-19 
positive individual 

kerjasama dengan e-
borang - mendapatkan 
harga lebih rendah 
pehantaran ke rumah 

 

makanan beras/ gula 
minyak 

zone 22 sanitise public 
area, pasar, market, 
shoplop corridor, common 
premis low cost housing 
flat 

MPP zon 14 
penambahan tapak 
penjaja mengikut 
kepadatan penduduk 

 



vouncher zone 18, membangunkan 
garis panduan peniagaan 
dari rumah 

jualan sayur/ ikan murah 
(PKPN)  

 

hand sanitizer bantuan bagi ikan 100 kg 
kawasa bk1 

edaran Pek makanan 
 

zone 21 - bekalan 
kering rm 80 
(pangsapuri angkat) 
480 unit 

bantuan dari mbsj 10 k 
untuk barang-barang dapur 
kawasan zone 18 

perumhahan strata 
fertigasi - solar -4 
perumahan bertingkat, 
(B40) 

 

 
zone 18, program di 
pangsapuri angkat bagi 
100 ekor ayam 

kebun komuniti - kaji 
selidik pengembangan 
ekonomi 100% berminat 
untuk berjual 

 

 
bagi barang-barang dapur 
200 pax di kawasan 
pangsapuri angkat 

kebun komuniti - modern 
method ( flat puchong 
permai (SUK) flat 
mutiara (LPHS) 

 

 
packed meals Kebun  Komuniti - 

sistem penuaian air 
hujan - jati serdang, 
tempiris (KPKT) 

 

 
zone 14, bantuan 10, 000 
daripada majlis untuk 
barangan asa kepada 
penduduk 

contribution towards 
frontliner - hospital 
serdang  

 

 
zone2, foodbank remah anak yatim 

banting bantuan 
makanan putra heights  

 

 
face mask & sanitizer P104 subang - bantuan 

kebajikan (tunai /baucar 
tunai) 

 

 
sanitize public area 

  
 

entrepreneur with hijrah  
  

 
ngo distribute free food 

  
 

urban poverty death by 
location demographic of 
residents 

  

 
urban poverty data 
mapping partnership with 
nearby market 

  

 
bubur lambuk mbsj di 
pangsapuri TPK(A) hantar 
ke balai polis, bomba 

  



 
bagi makanan buka puasa 
di kawasan pangsapuri 
angkat 

  

 
program penggurusan 
maggie 1000 pax di 
pangsapuri angkat 

  

 
essential needs 

  
 

donations on basic 
necessities at each zone 

  

 
parlimen subang program 
vouncher memalui pos laju 

  

 
zone 10, donation program 
sayur dan makanan asas - 
pangsapuri di zone 10 
include pendatang asing 

  

 
zone 10, makanan buka 
puasa kepada road block 
di puchong jaya 

  

 
zone 10, dapur kinrara - 
setiap Sunday bagi 
makanan free kepada 
penduduk,  

  

 
zone 10, vertical farm di 
dapur kinrara , sayur dpat 
jual dan masak di DK, 
bagi kepada B40 di 
pangsapuri  

  

 
Annex 6 Data input by group for Feedback on Subang Jaya Initiatives on Building resilience 

during Covid-19 pandemic from Subang Jaya Key Stakeholder 
Feedback on Subang Jaya Initiatives 

Group 1 Group 2 Group 3 Group 4 

penyerahan servei 
untuk mengesahkan 
kelayakan boleh 
terima  

design program auditable improvement on 
information delivery 

reaksi daripada 
kementerian - tidak 
sama rata disebabkan 
bilangan dalam 
berbeza 

tanya kehendak 
keperluan 

prioritized who we want to 
help . SJ case: single 
mother Coordination & 
communication to  
recipients 

syarat MKN - kanak-
kanak bawah 13 tahun x 
dibernarkan masuk ke  
pasar malam  

korea experience- 
comminyy hall - seperti 
shopping complex 
untuk membantu 
peniaga B40 -guna 



graduate untuk bantu 
marketing 

J3P & pasar malam - 
ingin bazaar 
ramahdan /bazaraya 
beroperasi 

challenge indata especially 
in urban poverty  

pemohonan daripada 
sunway lagoon untuk 
panjangkan tempoh 
operasi 

perlu memberikan skill 
memak=jukan diri 
instead of giving food 

kurangkan bayaran 
lesen 

edical beds rent free for 
mall 

 
sme- nasi lemak - 
dikumpulkan MBSJ 
boleh jadi orang tgh 
dan disperse di lain-
laiin tempat 

setiap peniaga pasar 
malam berikan 
uniform 

organise event to 
encourage business 
activities mainly traget 
SME eg. Convention  

  

memerlukan bantuan 
kanopi meja untuk 
urusetia 

work or collaborate mmore 
with neighbour PBT, eg 
MBSJ MBS, DBKL, MPS 
MPKJ to workout recover 
plan and prepare for next 
outbreak 

  

japan -koperasi 
berfungsi untuk bantu 
komuniti setiap ahli 
diberi pelindungan 
pendapatan 

   

solution, buat apps 
untuk masukkan 
maklumat keperluan 
(jimat tenaga dan 
cepat) 

   

 
Annex 7 Data input by group for Feedback on Subang Jaya Initiatives on Building resilience 

during Covid-19 pandemic from Subang Jaya Key Stakeholder 
Challenges 

Group 1 Group 2 Group 3 Group 4 

barang sudah luput 
tempoh 

program keusahawanna  
kepada remaja. Bimbingan 
bagi bantuan 
kelangusngan hidup - 
gubahan b 

peniaga hilang 
peniagaan 

pembukaan tambahan 
lokasi penjaja baru 
ketika lokasi sedia ada 
belum dapat dikawal 
dengan sempurna 



kenalpasti tetap tidak 
mahu terima sebab 
maruah diri 

menigkatkan lagi aktiviti 
penerangan dan 
pendidikan kesihatan di 
kalangan masyarakat 
(kerjasaman dengan ahli 
majlis dan MPP melalui 
media social 

industri terjejas, industri 
hiburan 

kurang response 
daripada peniaga untuk 
J3P kerana tiada 
tarikan dari segi 
pemdapatan atau 
imbuhan 

barang mentah tidak 
digalakkan kerana 
mudah rosak 

identify the correct group 
which need the help most 

survey mentioned 40% 
respondents admit 
wealth grew over covid 

kekurangan support 
dari MBSJ 

pengangkutan untuk 
penghantaran - 
bocor, pecah tin 
kemek 

kurang pematuhan kepda 
sop yang telah ditetapkan 
oleh kkm dan mkn oleh 
masyarakat 

financial management 
education 

peniaga terpaksa 
keluarkan wang untuk 
RELA untuk menjaga 
SOP pasar pagi/ 
malam adakah pihak 
berkuasa MBSJ ambil 
alih bahagian SOP 

atasi cabaran - beri 
vouncher RM 30 or 
RM 50 

 
arahan kerajaan negeri 
tidak dibenarkan 
pembantu warga asing - 
contoh peniaga medan 
selera tutup tiada 
pembantu 

had bilangan 
Pelanggan yang 
dibenarkan dalam 
premis menyebabkan 
tiada jualan menurun 

maklumat dari 
penduduk , banci - 
needs boleh buat 
target 

 
peniaga terbeban untuk 
keluarkan duit untuk 
bayar RELA 

J3P not a persatuan 
nor NGO neither 
registered under ROS. 
Unable to reach-out for 
resourced 3rd party Ahli 
Majlis/ Parliament, 
financially MBSJ 
unable to support J3P 

projek kerajaan high 
cost - low impact, 
should create low 
cost high impact 

 
peniaga kecil tutup 
perniagaan seperti 
restoran 

 

most NGOs hanya 
makanan sahaja - 
ditakuti melebihi 
demand (dari pihak 
penaja) 

 
mental health support - 
support group 

 

attitude malaysian 
yang generous and 
empathy tetapi 
attitude ini akan 
menyebabkan 

 
expectation from resident 
vs help provider 

 



masyarakat lemahkan 
sering memerlukan 
bantuan 

peluang pekerjaan 
ada tetapi 
masyarakat banyak 
memilih pekerjaan 
yang sesuai untuk 
mereka sahaja 

 
kutipan cukai dan lesen 
berkurang 

 

zone 21 - golongan 
bukan b40 complaint 
tak dapat bantuan - 
bantuan dibekalkan 
dalam dua program 
(ada yang complaint 
dapat bantuan 
lambat) 

 
pihak majlis perlu 
membayar kos RELA & 
sanitizer untuk 
pematuhan SOP 

 

solution, giving aid 
will never help - 
approach that can 
help 10 people the 
will lead to help 100 
people 

 
peniaga kena covid-19 
dan perlu diasingkan 
untuk rawatan dan 
pekerja serta keluarga 
kene kuarantin. 
Peniagaan tidak dapat 
dijalankan sepanjang 
tempoh rawatan dan 
kuarantin 

 

the need to create 
own income/ 
additional income 

 
information delivery 

 

they need come out 
form their comfort 
zone 

 
had masa beroperasi 
peniagaan terhad 
mengikut SOP MKN 

 

engagement with 
MPP  

 
income issue 

 

feedback- they still 
need more 

 
education (drop) 

 

they requirement high 
commitment from 
individual not that 
good they need more 
stuff to be given 

 
social - families mental - 
capacity space house 

 

 
 



Annex 8 Data input by group for Prioritize projects on Building resilience during and after 
Covid-19 pandemic from Subang Jaya Key Stakeholder 

Prioritize projects 
group 1 group 2 group 3 group 4 

memberi vouncher 
mengikut kelayakan 
isi rumah 
berdasarkan kepada 
syarat memenuhi 
keperluan asas 
sahaja 

how to deliver information 
to those don’t have smart 
phone 

perlu perbanyakkan bagi 
platform peniagaan 
secara online 

membantu 
menyediakan 
pembelajaan 
pendidikan kpada 
anak-anak B40 

maklumat penduduk 
untuk membuat 
perancagan pusat 
perniagaan  

education online 
 

memberi bantuan 
nasihat dalam 
penjagaan bagi orang 
tua uzur yang terlantar 
di segi penjagaan , 
pemakanan dan 
perubatan 

marketing product 
KPG, brand product 
untuk 1 daerah / BP 
@ zon  produce by 
community of MBSJ . 
Halal /kualiti 
assurance 

pendidikan berkaitan 
communication technology 
especially new media to 
B40 groups 

 
membantu bolongan 
B40 untuk mencari 
sumber pendapatan / 
kewangan 

kerajaan selangor 
banyak memberi 
bantuan kepada B40 
dan SME perlu 
pantau sehingga 
mereka berjaya 
dalam peniagaan 

zone 14, bantuan bas 
sekolah percuma untuk 
penduduk B40 

 
membantu peniaga-
peniaga kecil untuk 
meneruskan peniagaan 
mereka 

 
mini clinic kepada 
kawasan low-cost housing 

 
membantu kommuniti 
yang terkesan dari 
hutang dengan bank    
food voucher very 
short term increases 
more empowerment in 
B40 more economic 
strategy these because 
domino effect    
matching with food 
delivery service 



   
bantuan peralatan 
(laptop/gadget) & wifi 
untuk anak-anak 
institusi di pengajian 
tinggi    
training on online small 
business 

   
women aid/ women 
support program as 
they are the back bone 
of family    
one-stop centre for 
women core    
MBSJ benarkan house 
lease business 

   
a centred committee to 
allocated limited 
resource    
galakkan e-peniaga - 
sediakan platform 
khursus e-peniaga    
 a webiste that we can 
refer to get contact 
NGO like kitchen aid 
other NGO at Subang 
to assist     
organized the program 
to give counselling to 
the needy individual 
like domestic violence 
& mental illness    
more enforcement 
coming to the mall 
after the announcement 
of RM 10,000 penalty    
get all senior citizen 
vaccinated (promote of 
especially to old folks 
home of b40 groups    
training + bengkel 
workshop for AJK J3P 
(jawatankuasa 
penyelarasan dan 
pengerak peniaga) 

 



Annex 9 Data input by group for immediate focuses on Building resilience during and after 
Covid-19 pandemic from Subang Jaya Key Stakeholder 

Immediate Focus 
Group 1 Group 2 Group 3 Group 4 

kepimpinan dari 
pihak komersil : 
membantu peniaga 
kecil untuk pasarkan 
barangan  

speaker from vehicle to 
disseminate information 

menyediakan Garis 
Panduan untuk aktiviti 
perniagaan di rumah 
kediaaman - dalam 
peringkat penyediaan 
bersama kerajaan 
negeri - jajabatan 
perancangan bandar 

speed up by 
simplifying the 
development 
approach to activate 
other sector when 
development take 
place 

mengadakan 
peraduan graduasi 
IKS untuk beri 
semangat 
bertanding  

rumah mini vertical 
garden 

keselamatan komuniti 
lebih seragam 

incentive to affected 
business like 
entertainment, 
recreation, 
restaurants and the 
likes 

model kejayaan- 
contoh pihak mydin 
membantu SME dan 
penduduk dengan 
menggunakan niche 
product iaitu 
produck kampung  
(win-win: SME 
berjaya dari small 
business to big 
business) 

mobile library can move 
to every pangsapuri 

kebun komuniti- 
menambahkan 
keupayaan kebun-
kebun sediaada, 
menambahkan kebun-
kebun yang diluluskan  

cut short the process 

memberi khursus 
latihan sesuai 
kepada golongan 
muda untuk 
menambah 
pendapatan 
(kemahiran)  

how to generate 
permanent income and 
side income 

pemuyihan pernigaan 
Kg. tradisi bag 
memberikan lesen 
perniagaan  

program pembasimian  
kemiskinan & 
education awareness 

 
collection data, level of 
people and what the 
resource 

peer support group  membantu anak-anak 
yang tiada ibubapa - 
pusat asuhan, rumah 
anak yatim  

online jualan - teach how 
to use online platform 
Shopee Lazada 

communit food bank summit USJ willing to 
cooperate, jointly to 
help market product 
in door bazaar by 
providing space and 
space skill training  

food bank - semua 
pangsapuri MBSJ dan 
kampung 

 
centralised databased 
of B40/m40 



 
counselling support 

 
to focus on school 
children awareness on 
pandemic cocovid-19 

 
zone 14 pusat kaunseling 
kepada isu kekeluarhgaan 
penduduk, ekonomi - 
social life 

 
KKM adalah pusat 
vaksin peringkat PBT 

 
zone 14 bimbingan IT 
bagi tujuan perniagaan 
online khas untuk B40 
warga emas & remaja 
lepasan SPM 

 
Satu tempat/lokasi 
yang cukup besar 
untuk vaksin 
penduduk di MBSJ 

 
mental health consult 

 
KKM adalah pusat 
kuarantin sumptom 
ringan peringkat PBT  

program CSR dengan 
sector corporate 
especially hotel (structure 
CSR program for disaster 
recovery) to provide 
accommodation for case 
kebakaran banjir kilat dan 
so on 

 
pelanjutan 
moratorium kepada 
pemimjam dengan 
bank  

 
skill training (e-business) 
educate 

 
memberi permit 
perniagaan ementara 
kepada peniaga-
peniaga    
latihan penjagaan 
anak (persendirian ) 
yang berdaftar ( 
kerisauan penularan 
Covid di taska) 

 
Annex 10 Data input by group for Long-term focuses on Building resilience during and after 

Covid-19 pandemic from Subang Jaya Key Stakeholder 
Long-term focuses 

Group 1 Group 2 Group 3 Group 4 

job matching 
(padanan kerja 
dengan kelayakan, 
kemahiran dan bakat) 

Wujudkan OSC jobs 
opportunities within the 
areas - matching jobs 
with the expertise within 
the group 

membina fasiliti (medan 
selera) yang mematuhi 
SOP penjarakan fizikal 

participatory budgeting 
with all stakeholders 

dasar kerajaan perlu 
mesra pekerja 
tempatan dengan 
memberi keutamaan 
kepada warganegara 

good health & wellbeing 
- talian free toll for 
depression, health 
screening 

MPP zone 9 what be 
given, food basket, 
vegetables, gotong-royong 

a good policy of act 
need to be 
implemented 



contoh pekerja dalam 
bidang perkhidmatan 
3D sepert kutip 
sampah jadi pekerja 
majlis 
location SME - 
tempat strategi low- 
and medium-income 
group 

food security - food 
bank permanently at 
selected location 

selepas perlaksanaan GP 
tersebut ada tempoh 
pematuhan yang perlu 
pemohon patuhi syarat-
syarat sebelum lesen 
kebenaran penuh 
diberikan 

kejadian bunuh diri 
tidak dimasukkan 
sebagai gejala jenayah 
- perlu ubah akta 
untuk keluarkan caj 
tersebut 

 
urban farming to help 
food security 

J3P should be registered 
under ROS or MBSJ 
should recognized J3P as 
part of MBSJ officially. 
MBSJ should be able to 
support J3P financially 
and man power or support 
J3P to reach out to 
outside resource to 
support themselves 

crisis management - 
plan for future 
pandemic & crises 
from the experience of 
covid 19 moving 
forward issue & 
solutions 

 
activity good health and 
well being 

Garis panduan 
pendaftaran & pelesenan 
peniagaan dari talian - 
inventori, promosi 
peniagaan di rumah perlu 
mendaftar, daftar SSM 
daftar dengan perancang 
daftar lesen 

mewujudkan community 
mart untuk tujuan 
memasarkan hasil 
petanian untuk kebun 
komuniti 

 
food security memperkemas, 

pengurusan kawalan 
perniagaan melalui GP 
perniagaan dalam talian 
yang dijangkakan akan 
berkuatkuasa pertengahan 
tahun 

memerlukan kemahiran 
& khursus dalam 
membuat busines 
online, sehingga 
berjaya 

 
long term 1) pandemic, 
2) disaster, 3) state of 
emergency 

Sumbangan parlimen 
subang - bantuan kepada 
persatuan RM 500 one off 

the most priorities are 
to vaccine and 
awareness to B40 
communities  

program pembangunan 
usahawan dari rumah 

bantuan pihak MBSJ - 
RECA 

food bank in each 
resident area 



 
Jawatankuasa tetap 
bencana (between 
agencies and 
stakeholders 

peralatan program anak 
angkat/family adoption  

 
Job opportunity - online, 
IT, IOT, modern 
technology 

uniform untuk J3P 
 

 
Children need 
entertainment space 
during Covid 

insurance untuk J3P 
 

 
guideline SOP standard training / workshop 

 
 

proper town planning 
with the concept of stay 
here, work here, spend 
here concept 

elaun untuk J3P 
 

  
Pengiktirafan J3P 
sebahagian MBSJ 

 

 
 
 

 



 

 
 


